
ಇ-ഔ಄ഡ ౽෵౪ ค๭ದ ೉ೕഔ / E-Ticket/Reservation Voucher

ಕකბಟಕ ฃಜ౲  ರ๲౨  ๬คಡ ඛಗಮ / KARNATAKA STATE ROAD TRANSPORT
CORPORATION
಄ಂದ౳  ಕೞค, ๬คಡ ಭವನ, ಃ ກೖ ರ๲౨ , ෍ಂಗิฆ -560027, ಕකბಟಕ, ූರತ
/ CENTRAL OFFICE, TRANSPORT HOUSE, K.H ROAD, BENGALURU -
560027, KARNATAKA, INDIA.
඀ರ฿൐ ๸ಒ౲  /
Telephone No

: 08022221321

ๅ෕ / Web : www.ksrtc.in

ಪ౳ ෴ಣ ഔ಄ഡ เವರಗำ / Onward Journey Ticket Details

ඪಎඨಆฑ ๸ಒ౲  /
PNR No:

J73764393 ಪ౳ ෴ಣದ ൽකಂಕ /
Date of Journey

10-Dec-2018

ഔ౳ භಆೕി / Trip
Code

1930HYDSMG/ ವಗბ / Class:
NON AC
SLEEPER

ಆಸನ ๸ಒ౲  / Seat
No.

20,21,22 ๬คಡ ಆฏಭ ಸ౩ ಳ /
Service Start Place:

HYDERABAD

ಪ౳ ෴൐ಕฆ ಆฏಭ
ಸ౩ ಳ / Passenger Start

Place:
HYDERABAD ๬คಡ ಇั෷ವ ಸ౩ ಳ

/ Service End Place:
SHIVAMOGGA

ಹൡ౨ ವ ෈ಂൿ /
Boarding Point:

HYDERABAD MGBS ಓ෈ ಉว౵ ೕಖ ๸ಒ౲  /
OB Ref. No.

OB34409141

ඛಗბಮನ ๆึ /
Departure Time

19:30
ವ౲ ವ๻ರ ඩಸ౷ ിბ /

Txn. Password
4114

ಅಂಕಣ ๸ಒ౲  /
Platform No.

4

ಪ౳ ෴൐ಕฆ
ಇั෷ವ ಸ౩ ಳ /

Passenger End Place:
HARAPANAHALLI

ಇั෷ವ ෈ಂൿ /
Alighting Point

HARAPANAHALLI

ಆಸನಗಳ ๸ಒ౲  / No.
of Seats

3( ವಯಸౙ ฆ / Adults:2 
ಮಕౙ ำ / Children:1)

๭౩ ൟಗൟ / Status
ඁുೕಂತ฿ಜං /
Confirmed

ಒഖౣ  ಪ౳ ෴ಣದ ದರದ เವರ / Total Fare Details

෩ಲ ಪ౳ ෴ಣ ದರ /
Original Basic Fare

1,997.00 ค෴෵ൟ ๑ಲౙ  /
Concession Amount

0.00 
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෩ಲ ದರ / Basic
Fare

1,997.00
౽෵౪ ค๯เಃ ๑ಲౙ
Rs. / Reservation Fee

Rs.
30.00

೧ಎ๺ഔ / GST 0.00 
Payment Gateway

Charges Rs.
0.00

ಇತฉ ๑ಲౙ ಗำ /
Levies

42.00  (USER : 39.0; ARF : 3.0; INFRA: 0.0; TOLL: 0.0; BRIDGE:
0.0ENTRY: 0.0; )

ಒഖౣ  ಪ౳ ෴ಣದ ದರ: / Total Fare:2,069.00 Payment Gateway : 2,069;

ಪ౳ ෴൐ಕರ ෥๼ൟ / Passenger Information

ಪ౳ . ກಸฆ / Passenger
Name:

ವಯ๯౺  /
Age:

ವಯಸౙ ฆ / ಮಕౙ ำ / Adult /
Child:

ยಂಗ /
Gender:

KARTHIKEYA 6 CHILD MALE

JHANSI 31 ADULT FEMALE

VENKATESWARARAO 36 ADULT MALE

Important :

ಈ ഔ಄ഡನย౵  ౽෵౪ ค๭ದ ಆಸನಗำ ಇತರคಡ ವಛბ෵๯๋ൟಲ౵ .. (The seat(s)
booked under this e-ticket/m-ticket is/are nottransferable.)

ಈ ഔ಄ഡ, ಇದರย౵  ನ෩ൽ๭ฆವ ඛൽბಷౣ  ಆಸನ ๸ಒ౲  ಮൡ౨  ๬คಡಡ ෥ತ౳
෥ನ౲ ฿ಜං.. (This e-ticket/m-ticket is valid only for the seat number and busservice

specified herein.)
ಈ ഔ಄ഡ ೯൤ ಪ౳ ෴ಣದ ๸ದಭბದย౵  ಪ౳ ෴൐ಕฆ ಈ ಃಳಡ ൟั๭ฆವ
෴โർದฌಂൿ ಞฆൟನ ೉ೕഔ ຄಂൽฆโൿ ಕറ౥ ಯ฿ಜฆತ౨ ං.
೬ฃಋ౺  ಪ౳ ൟ: ඩ౲ ඨ ౽ിბ, ಪ౳ ෴൐ಕರ ූವ೉ತ౳ เฆವ ಪലತರ ೉ೕഔ, ೈಲක
ಪರ฿ನಜ, ඩ๺඲ೕഡბ, ಮತർರರ ಞฆൟನ ೉ೕഔ, ๼คಯ කಗคಕರ ಞฆൟನ
೉ೕഔ (ಕฃರ๬ ඛಗಮ/ಸ౽ბರൽಂದ เತคಸಲ౭ ಟౣ ), ಪ౳ ෴൐ಕರ ූವ೉ತ౳ เฆವ

ಇತฉ ෴โඃ ಸ౽ბค ಞฆൟನ ೉ೕഔ.
෩ಲ ಪ౳ ൟ: ಌಸಜ ๸๲౩ , ๏ౘಣ ๸๲౩  ಅಥ฿ ಇತฉ ෴โඃ ๸๲౩ ಗำ

ඛೕലฆವ ಪ౳ ෴൐ಕರූವ೉ತ౳ เฆವ ಞฆൟನ ೉ೕഔ. (This e-ticket /m-ticket has
to be carried by the passenger during the journey along with any one of the
following ID proof; Driving License (Original/Photo copy), Voter ID Card

(Original/Photo copy), PAN Card (Original/Photo copy), Passport (Original /
Photocopy), Ration Card (with passenger photo, Original/Photo copy),

Senior citizen ID card (issued by KSRTC / Govt., Original/Photo copy), ID
card (with Photo) issued by Govt Depts (Original/Photo copy), Private
company ID card (original), Educational Institution ID card (original).

Physical copy of Identity proof needs to be produced. Scan / images of identity
proof are not allowed.)

ಞฆൟನ ೉ೕഔಯඝ౬  ൧ೕคಸದ ಈ ഔ಄ഡඝ౬  “ಪ౳ ෴ಣಃౙ  ෽ೕಗ౲ ವಲ౵ ದ ഔ಄ഡ”
ಎಂൿ ಪคಗ൐ಸมಞತ౨ ං. ಮൡ౨ ಪ౳ ෴൐ಕರඝ౬  “ഔ಄ഡ ಇಲ౵ ඃ

ಪ౳ ෴൐๯ൟ౨ ฆವฆ” ಎಂൿ ಪคಗ൐ಸมಞತ౨ ං, ๻ಟ තಣბ ಪ౳ ෴ಣದರ
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ඩವൟ๭ඛ฿ბಹಕคಂದ ಇഔಎಂ ഔ಄ഡ ಪഷൿ ಪ౳ ෴ಣ ෨ಂൿವฉ๯โൿ.. (E-
ticket/m-ticket will become INVALID, if ID proof or e-ticket / m-ticket is not

produced and passengers will be treated as 'Travelling without ticket'. He will
need to procure fresh ticket from Conductor by paying the applicable fare for

travelling.)
ದಯเഖౣ  ಈ ഔ಄ഡ ๻ಟ ಞฆൟನ ೉ೕഔಯඝ౬  ಪ౳ ෴ಣ ෨ಜ෷ವವฉಡ

ತ෮౱ ಂൽಡ ಇഖౣಆำ౶ โൿ. (Passenger shall keep the e-ticket/m-ticket safely till the
end of the journey.)

ತඩಸൕ ๸ದಭბದย౵  ಈ ഔ಄ഡ ๻ಟ ಞฆൟನ ೉ೕഔಯඝ౬  ಕറ౥ ಯ฿ಜ
൧ೕค๯โൿ. (Passenger shall show the e-ticket/m-ticket and ID proof at the time of

checking.<.)
๼คಯ කಗคಕರ ค෴෵ൟ෷, ಕකბಟಕ ฃಜ౲ ದ ඛ฿๭ಗัಡ ෥ತ౳  ಅನ౷ ෵๯ತ౨ ං

ಮൡ౨  ಇತฉ ฃಜ౲ ದ ๼คಯකಗคಕคಡ ಅನ౷ ෵๯โൽಲ౵ . ๼คಯ කಗคಕರ
ค෴෵ൟ ಪഷൿ ಪ౳ ෴൐๯ൟ౨ ฆವ ಪ౳ ෴൐ಕฆ ಪ౳ ෴ಣದ๸ದಭბದย౵  ಈ

ഔ಄ഡನ ೯൤ಡ ಕකბಟಕ ฃಜ౲ ದ ๸ීඌ๭ದ ಇมಒ෵ಂದ เತคಸಲ౭ ಟౣ  ಈ ಃಳಡ
ൟั๭ฆವ෴โർದฌಂൿ ෩ಲ ಞฆൟನ ೉ೕഔಯඝ౬  ಕറ౥ ಯ฿ಜ

൧ೕค๯โൿ. ಕකბಟಕ ฃಜ౲  ರ๲౨  ๬คಡ ඛಗಮൽಂದเತคಸಲ౭ ಟౣ  ๼คಯ කಗคಕರ
ಞฆൟನ ೉ೕഔ, ಅಂಗเಕಲ ಮൡ౨  ๼คಯ කಗคಕರ ಕม౲ ಣ

ඛඃბಶකಲಯൽಂದเತค๭ฆವ ๼คಯ කಗคಕ ಞฆൟನ ೉ೕഔ, ೈಲක ಪರ฿ನಜ,
ಮತർರರ ಞฆൟನ ೉ೕഔ, ඩ๺඲ೕഡბ. (Senior Citizen concession is applicable

for residents of Karnataka State only. Residents of other states are not entitled for
Senior Citizen concession. Passengers travelling with Senior Citizen concession need

to produce any one of the following Original ID proof at the time of journey - Senior
citizen identity card issued by KSRTC, Identity card issued by the Physically

Challenged and Senior Citizens Welfare Directorate, Driving Licence, Voter ID and
Passport, issued by the concerned authority of State of Karnataka..)

෨ൽ౳ ತ ಈ ഔ಄ഡඣಂൽಡ ඛಗൽತ ಞฆൟನ ೉ೕഔ ຄಂൽฆವ ಪ౳ ෴൐ಕฆ, ಸದค
๬คಡ ຄರഴವ ಎರഴ ಧങ෨ಂ೉ನ ಅವඌಯย౵  ನಗರ ๬คಡ ๷ಲಭ౲ ವඝ౬
ಉ೉ತ฿ಜ ಪഷಯಬ๾ൿ (ಹ฿ඛ฀ൟ౳ ತ ๬คಡಗಳඝ౬ ຄರൡಪഔ๭). ෮ාฯ

ഔ಄ഡ (SಒS) ಆඋರದ ෬ว ಉ೉ತ ನಗರ ๬คಡ ๷ಲಭ౲ ವඝ౬
ඛೕಡมಞโൽಲ౵ .(Free Travel is permitted in City Buses (except A/C buses) within the
City limits before 2 Hours of the departure time on production of e-ticket print-outs only.

Free travel by showing m-ticket is not allowed.)
ಎಲ౵  ඛಗბಮನ/ ಆಗಮನ ಸಮಯโ 24 ಧങಗಳ ನ෩චಯย౵ ฆತ౨ ං. ಉർ: ෍ัಡ౛

08.00 ಧങಯඝ౬  08.00 ಎಂൿ๻ಟ ฃൟ౳  08.00 ಧങಯඝ౬  20.00 ಎಂൿ
ನ෩ൽಸมಞತ౨ ං.(All departure / arrival timings are in 24 hour format i.e 8:00 AM

will be displayed as 08:00 hrs and 8:00 PM as 20:00 hrs.)
්ಋ ෥ലದ ഔ಄ഡನ เವರಗำ ತඪ౭ ದ౪ ย౵  ರದ౫ ൟತั๭, ඬට ౽෵౪ ค๯โൿ.
ഔ಄ഡ ರದ౫ ൟತั๭ದ౪ ย౵  ಅಹბ෮ತ౨ ವඝ౬  ๸ීඌ๭ದ ෇౲ ಂಋ ಌ൤ಡ

๼ಂൽฆಜಸมಞโൿ. ನಗൿ ෩ಲಕ ෴โඃ
౽ರಣ ౙಁ ๼ಂൽฆಜಸมಞโൽಲ౵ .(If booked e-ticket/m-ticket does not meet

passenger requirements, user needs to cancel the ticket and rebook with correct
details.)

ಎಲ౵  ඛಗბಮನ/ ಆಗಮನ ಸಮಯโ 24 ಧങಗಳ ನ෩චಯย౵ ฆತ౨ ං. ಉർ: ෍ัಡ౛
08.00 ಧങಯඝ౬  08.00 ಎಂൿ ๻ಟฃൟ౳  08.00 ಧങಯඝ౬  20.00 ಎಂൿ

ನ෩ൽಸมಞತ౨ ං.(Refunds for cancellation of online e-ticket/m-ticket will be made to
customer?s bank account only. Cash refunds are not allowed.)

ರದ౫ ൟ ഔ಄ഡ ෥๼ൟಯඝ౬  ಇ-෬ฯ ಮൡ౨  SಒS ෩ಲಕ ಖ೉ತಪലಸมಞโൿ.
(Cancellation of online e-tickets/m-ticket by the user is confirmed through email
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and SMS.)
ರದ౫ ൟ ഔ಄ഡ ෥๼ൟಯඝ౬  ಇ-෬ฯ ಮൡ౨  SMS ෩ಲಕ

ಖ೉ತಪലಸมಞโൿ.(No refund is allowed for No-show e-ticket/m-ticket or tickets not
used for travel.)

ಪ౳ ෴൐ಕฆ ฿ಹನ ඛಗბಮನ౾ౙ ಂತ 10 ඛ෦ಷ ෨ಂ೉ತ฿ಜ ಆಯ౪  ඪಋಅභ
ඩ෵ಂഡನย౵  ಇฆโൿ.(Passengers are requested to arrive at the Boarding / Pickup

point at least 10 minutes before the scheduled time of departure of service.)
SMS เತರൕ෷ (ಎಂ-ഔ಄ഡ, ഔ౳ ೕභ๏ೕഡ ෥๼ൟ, ๬คಡ ෥๼ൟ ಇ൞౲ ൽ) චഡವಋბ
๳ๅ ಒದಜ๯ವವರಆඋರಆౙ ಳಪഔౣ ฆತ౨ ං. ಕฃರ๬ඛಗಮโ ಇದಃౙ  ಜ฿෇౪ ರವಲ౵ .

(Delivery of SMS (m-ticket, trip sheet alerts, service alerts etc.) depends on mobile
service provider of the user and KSRTC is not responsible for its delivery.)
ಈ ഔ಄ഡ ರൿ౪ ತั๯฿ಗ ෴โඃ คೕൟಯ ಸಮ๲౲  ಎൿฃದฉ ಁಡศ

(awatar@ksrtc.org) ಡ ಇ-෬ม౱ ഴโൿ. ಇಂತಹ ಇ-෬ฯಗಳඝ౬ , ෬ฯ ಕำ๼๭ದ
ൽකಂಕ / ಸಮಯโ, ๬คಡ ඛಗბಮನ౾ౙ ಂತ 2 ಧങ ෨ಂ೉ತ฿ಜಕำ๼๭ฆವ

ಆඋರದ ෬ว ರದ౫ ൟಡ ಪคಗ൐ಸมಞโൿ. ಇಂತಹ ಇ-෬ฯಗಳඝ౬  ඣೕಂർ෵ತ/
ಅൟ൮ ಬಳಃർರರಇ෬ฯ ಐല෵ಂದ ෥ತ౳  ಕำ๼ಸತಕౙ ൿ౪ . ඛಗൽತ ಸಮಯದ
ඦತರ ๻ಟ ಇತฉ ಇ෬ฯ ಐല෵ಂದ ಕำ๼๭ฆವಇ෬ฯಗಳඝ౬  ಮฆඩವൟಡ
ಪคಗ൐ಸมಞโൽಲ౵ .(If passenger faces any problem in cancellation of tickets, it
needs to be reported by email to awatar@ksrtc.org, immediately. Such mails will be

considered based on the date and time of the mail and upto two hours before the
departure of the service. Such email shall be sent from registered user or guest user
email id only. Mails received after this time or from different email id will not be

considered for refund)
ಪ౳ ෴൐ಕฆ ತಮ౱  ಲಡ౛ ೕ೧ಡ ൞ๆ ಜ฿෇౪ ರฆ. ಪ౳ ෴ಣದ

๸ದಭბದม౵ ಗย/฿ಹನඅಳಛಗย, ಲಡ౛ ೕ೧ಡ ಕฃರ๬ඛಗಮ ಜ฿෇౪ ರವಲ౵ (Any
personal luggage or belongings should be taken care of by the passengers

themselves.KSRTC is not responsible for passenger luggage / personal
belongings inside the bus and during the journey.)

ಕฃರ๬ ඛಗಮโ ತඬ౭  ഔ಄ഡ ຄಂൽฆವ/ಸಹ ಪ౳ ෴൐ಕคಡ ൧ಂದฉ ಆഴವ
๻ಟ ಮಧ౲ ඩನ ෥ലದಪ౳ ෴൐ಕರඝ౬ , ಪ౳ ෴ಣದರ ಮฆඩವൟ ಇಲ౵ ඃ ಇั๯ವ
ಹಕౙ ඝ౬  ຄಂൽං.(KSRTC reserves the right to off-load passengers who are travelling

on incorrect tickets, disturbing co-passengers and also drunken passengers without
refund of fare.)

ಬ๭౺ ನย౵  ඏಮඩನ ๻ಟ ಮಧ౲ ඩನ ෥ഴโದඝ౬  ඛ๤ඌಸมಜං.(Smoking and
consumption of alcohol is strictly prohibited inside the bus)

ඛಗಮโ ๬คಡಯඝ౬  ರൿ౪ ಪല๯ವ ಅಥ฿ ವಗბ ಬದม෵๯ವ ಹಕౙ ඝ౬
౽෵౪ ค๭ං.(Corporation reserves the rights to change/cancel the class of service.)
ກ೉౞ ನ เವರಗัಛಜ www.ksrtc.inನย౵ ನ ಷರൡ౨  ๻ಟ ඛීಧචಗಳඝ౬

ಅವสೕ౾ಸಬ๾ർಜං.(For detailed terms and conditions, refer 'Reservation
Terms' on KSRTC website (www.ksrtc.in Reservation Terms).)

๰ಚච: ಬಳಃർರฆ ಆඨษඨ ෇౲ ಂ౾ಂ಩ ಌ൤/ഷ෈ഡ/ ಃ౳ ലഡ ౽ിბ เವರಗಳඝ౬
෴โඃ ವ౲ ౾౨ ಡ ಅಥ฿ ෴โඃ๸๲౩ ಡ ಒದಜಸൽರฤ เඦൟಸมಜං.

เೈರൕಛಜ 7760990562, ౽ฯ ๲ಂಟฑ 080-49596666.(All users are requested
'Not to share their online banking / Credit card / Debit card details to any person

from any organization'. Enquiry 7760990562, Call center 080-49596666.)

Primary Passenger
Name

ONLINE Booked On
04-Dec-2018
10:46

Printed On
04-Dec-2018
10:46
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*** WISH YOU HAPPY JOURNEY., SERVICE START TIME @ORIGIN
19:30 HRS ***
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